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NexLog Overview

NexLog

Communications Logging Recorders

Features and specifications subject to change. © Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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= 30 Years of experience building and supporting Communication
Loggers

= 6,000+ systems deployed around the world

= Focused on Mission Critical telephone and radio communication
recording

= 2,600 PSAPs, ATC for 60 countries, DoD, Manufacturing,
Healthcare, Airlines, Airports, Transit

= Designed and manufactured in Little Ferry, NJ
= No overseas developers or support personnel.
= Two version releases a year on average

© Eventide Inc. 2018 Features and specifications subject to change without notice or obligation ‘

IS0 9001:2015
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Key Eventide Benefits

= Reliable
= Linux Operating System
= Easily installed
= Supported by trusted dealers

= Easy to use
= Intuitive user interface

= LMR, Console, Telephone Integrations make searching faster and easier
= “Right Click” for almost all functionality

s Growth Path -

= Quality Assurance with Word Search
= Screen Capture

= Reporting Engine

= NENA i3 Next Generation 911 Ready

© Eventide Inc. 2018 Features and specifications subject to change without notice or obligation
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» NexLog Recorder
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NexLog

Up to 560 Channels of VolP/Analog/Digital Audio/Metadata sources in one 3U
server.

Optional front panel control for convenience and redundancy.
Hardware/Software Recording Solution for single vendor support.

Features and specifications subject to change. © Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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NexLog 740 and NexLog 840 Recorders

= Embedded Linux and PostgreSQL for high-reliability

= Redundant hard disk drives — RAID Level 1, 5, or 10
= Standard Mirrored Fixed RAID 1 drives (Solid State Drives Available)
= Hot Swappable Disk Arrays

= RAID 1 and 5 Hot Spare configurations available.

m Ships with 1 Terabyte of HDD storage = 167,000 Hours

= Cangoupto 12 TBs

= Archive to DVD-RAM, Blu-Ray, USB Drives, RDX Cartridges or
Network Attached Storage (NAS) devices for Geo-Diverse Archiving

Features and specifications subject to change. © Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» NexLog 740 and NexLog 840 Recorders

= Redundant network support (Network Interface Cards Binding)

= Ships with 2 NICs — supports up to 6 NICs per NexLog

= Hot-Swappable Redundant load-sharing power supplies with 2
power cords to connect to two different electrical circuits

= User based privileges and alerting
= Limit access down to the individual user with strong password tools
= Active Directory integration
= Detailed Audit Trails

= Alerts specific people based on level 1, 2, or 3 diagnostic alerts, e-mail, SNMP,
NexLog Monitoring Agent, “Heartbeat”, Channel Inactivity Alerts.

Features and specifications subject to change. © Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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MediaWorks Plus —Browser Based Instant Recall

[ N O Se pa rate 57 Favorites [} MediaWorks Plus | |

L' File  Edit Tools Playback View Help Eventide | Logout
. Choose ChanneLs...l |D “Hours |29 > Minutes 176 records, 0 selected
Req u I red Source Mame Channel Name Start Time (Local) = Duration Caller Id Dtmf
® | Mexlog Channel 2 2013-11-14 15:54:52 | 00:39 |E|
# HMexlog Channel 1% 2013-11-14 15:54:52  00:3% |:|
= # | Mexlog Channel 23 2013-11-14 15:54:52 | 00:3%
. PIaybaCk Wh I Ie #® HMexlog Channel 24 2013-11-14 15:54:52  00:39
MexLog Channel 2 2013-11-14 15:54:22 | 00:15 oMo
I I T T MNexlLog Channel 1% 2013-11-14 15:54:22  00:15 0010
Ca IS OngOI ng Mexlog Channel 23 2013-11-14 15:54:22 | 00:15 0010
MexlLog Channel 24 2013-11-14 15:54:22  00:15 0010
Mexlog Channel 2 2013-11-14 15:53:52 | 00:15 52838987 000%
MexLog Channel 1% 2013-11-14 15:53:52  00:15 92838987 0003
m P rog ra m m a b I e NexLog Channel 23 2013-11-14 15:53:52 | 00:15 32838987 | 0009
MNexlog Channel 24 2013-11-14 15:53:52  00:15 92838987 0oos
reca I I I i it MexlLog Channel 2 2013-11-14 15:53:22 | 00:15 0008
T T oenttll Dol |2:‘1-s I:..'13-11-14‘15:53:‘15 I:..'13-11-14‘15:54:‘15 I:..'13-11-14 Al |
""" Channel 2 l‘lllE] _D' _D'
- - -
= Live monitoring Gt 4D A
-~ Channel 23 Wi(=) <= ==
Ch I T_ COne Minute @
o anne S/ Ime o
settable on a per <>

- [pone |_|_|_|_|_|_|@ Internet [%8 ~ [®R100% ~ .
U Ser ba§| S © Eventide Inc. 2018

ventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.
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MediaWorks Plus —Browser Based Incident Reconstruction

= IE, Edge, Firefox, _ | ”
Chrome, Safari, rr—— |
Opera Support

= Incident
reconstruction

= il o1 mid ML 07" 248D » o ICENDB0
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= Voice/Screen - |

Export/Email .wav, | e — = -, ]
MP3, Avi, Mpeg » T \

= Live monitoring

4 5ta] [ B oitiaer 2w 4o D FAUEN

[ Resource Name —il] e | 1108 TEIETD " W TR 103630 |V'* IR I'A TETES0
"
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= Launching point for T e R e RN RN
Call Evaluation B— |

v . 1@
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= Search by Metadata

© Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.
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= Single Recording e

Export

= Multi Recording
Export

= Incident Folder
Sharing

= Pre-Set Exports

= Incident Folder

Export = Export with Stand Alone Watermarked Player
= Multi-Incident Folder
Export

= Menu-Driven Export

© Eventide Inc. 2018 Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.
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MediaWorks Mobile for Android and Apple Devices

MediaWorks Mobile e 4 MediaWorks Mobile s ;
— | Filters __QSea.'ch
Search - o -

" " Jul 2014
Browse Q owew B3
Incidents
Instant Recall
Channels
-~ - , _Use Time Range
Status 7 Resources v
=& NexLog Demo
Channel 1
Channel 2
Channel 3
Channel 4
Channel 5
Channel 6
Channel 7
Channel 8
_Chz_m_nel 9
B — o —

= Inc. Other compan
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P M ﬂ https://www.google.com/maps/embed?origin=mfe&pb=!1m3!2m1!1535.547611,-82.38408!6i13 - Google Chrome
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» Live View of Cell Phone Caller Location

VIEW CALL LOCATION

|
- N v
[ ] Use as a Real TI me Channel 14 2013-10-29 16:12:34 00:14 0010 (36.498,-82.09)
Channel 14 2013-10-2% 16:12:04 00:14 92838987 0009 (35.862,-81.424)
-
lav!
Display! A T ® @ V)
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ANI/ALI data g i
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= R oe o H lle = ¢ d = B 35°56'01.2"N, 8%'58.6"W
| Uses Goog Ie/ Blng OO - " Il ‘(Ji‘) g Sl Map-data ©2013 Google - Terms of Use Report a map error
. , 4
(reqUires Channel 14 2013-10-29 15:55:27 00:15 92838987 | 0009 (36.05,-81.168)
Channel 14 2013-10-29 15:54:57 00:14 0008 (34.246,-79.638)

internet access)

Features and specifications subject to change. © Eventide Inc. 2013 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» MediaWorks PLUS: Geo/Map Features

= HEAT MAP

= Select "Heatmap”
from Google Maps’

Channel 14 2013-10-29 16:28:41 00:15 92838987 0009 (35.958,-81.984)

- - o
E * Lex', G OV
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Overlays Menu F R CJ =
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ANI/ALI data @3 t\ 7%“ 4 g o w@...e ¥

G Al o g o SRS -‘ s el S T
= Uses Google Maps > e
(req u i res Channel 14 2013-10-29 16:12:34 00:14 0010 (36.498,-82.09)
internet access)

Features and specifications subject to change. © Eventide Inc. 2013 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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Eventide
» MediaWorks PLUS: Geo/Map Features

= GEO FENCE SEARCH

= New Geo-Fence Filter Allows Searching
for Calls Located Within a User-Drawn
Geographic Boundary

= Uses Lat/ Long Coordinates from ANI/ALI

n Uses
Google
Maps
(requires
internet
access)
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[ Calli arty
[ Del

nv

[[] Dtmf
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S TRap uata ©2013 Google - Terms of Use Reporta map error
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Features and specifications subject to change. © Eventide Inc. 2013 Eventide and NexLog are trademarks of Eventide Inc.

Other company names and product names are the property of the respective owners.
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Text/SMS Recording via TTY/TTD, CPE, or Web Portal

Fle Edit Tools Plyback View Help mtraeger | Lo

Results as of 2014-06-09 14:06:43 (UTC -04:00:00) ‘0 Rotate Canvas 169 records, 1 sels

N 9 RUIRIARVAREIRT
1516171819 20 21
2B W B W B
K

Channel 14 Mon Jun 09 2014 10:05:13 GMT-0400 (Eastern Daylight Time) @ M ox
M L, MHAL JOU GENCY? Hlag Calltype Evaluated  Call Type

| FELL (ON SOME ROCKS AND HURT MY ANKLE RE BAD WHILE HIKING. | DONT KNOW
| Use Time Range IF ITS BROKE BUT | CANT GET BACK DOWN THE MOUNTIN.
s Resources

‘ . WHAT IS YOUR LOCATION?

#-8 NexLog Demo
| AM IN WEST CREEK STATE PARK ON THE RED TRAIL NEAR MILE MARKER 7.

ARE YOU NEAR THE TRAIL?
1 YES I'M STTING ON THE SIDE OF THE TRAIL ON A BIG ROCK. —
Resourc 014-06-09 10:06:00 -04:00
| I

4l

o -
B B B 8/ E B B @

4

2014-06-0% 10:00:00 -04:0 2014-06-09

Features and specifications subject to change. © Eventide Inc. 2016 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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Screen Capture on Call Answer, on Keyboard/Mouse/Screen Use, or Full Time

| Rotate Cavas 153 records, 1 selects

Configurable |
BandWIdth [ Dec2i3 [
Control &

- B

8 [Cl:.t:r"er Repods a Prodielh with Recordng Analog Lines
Deteks ) Vendu Suppont | oy | Schien | Documents | Taks

« Agent
Tracking

« 60 1080p
Screens per
NexLog

» Selectable
Retention

Eventide confidential information; for authorized use only. © Eventide Inc. 2009
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APCO/NENA Forms are Included

Evaluation Title: \Agent 427 Media Start Time: 2 0400 1%
Using Form "9-1-1 Call Handing” to evaluate group: Call Takc-' v agent: 427 [Roger Waters] » 85%

1 Did the agent properly greet the calles? (Initiat Contact) * V=5 No
1 [dd the agent verify the caller's telephone number? {Cail Control) * Yes No
I VC Did the caller answer within 10 seconds? finitial Contact) * Yes No

comment here

4  [Hd the agent determine the caller's name and location? (information Gathering) o Ves No
Optionally comment here..
5 Did the agent quickly detemmine the severity of the caller's situation? nformation Gathering) lo—a—e—@—25

&  Did the agent control the call from the stast? iCall Control ® Yes No

7 Did the agent speak clearly? (Speaking Sidlls) lo—a—e—@—25

8  [dd the agent show empathy for the caller’s situation? Empathy) | o—a—a—@—235IN/A
Submut Evalushon | | Escalate and Submit Evaluabon | | Saveas o Progress | | Discand
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Basic Reporting Available

Eventids Neslog- L ) hitpsy//nexdogdent: X

C hitps//nexlogdemo.sventide.com/wet fig.fcgilsecti n_report_form ame Q0000000000007 @ 08 =
Closs
Evaluation Scores
Scome By Evaluation Date for All
Score By Evaluation Date for Agent
e R = ;
— ;7/\ :
O P, — .
/N ™ k/ [ 0
o =
1B
- |
=3 |
L]
-
Scome By Evaluation Date for Evakator
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Partners to help maximize your recordings.

Hera Consulting — Heraconsulting@gmail.com

Denise Amber Lee Foundation - ryan@deniseamberlee.org

Smart Horizons - mark.tibbert@smarthorizons.org

The Healthy Dispatcher - adam@thehealthydispatcher.com

The Public Safety Group - tharrison@publicsafetygroup.com

© Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.


mailto:Heraconsulting@gmail.com
mailto:ryan@deniseamberlee.org
mailto:mark.tibbert@smarthorizons.org
mailto:adam@thehealthydispatcher.com
mailto:tharrison@publicsafetygroup.com
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Priority Dispatch’s Aqua Integration

AQUA -

Free from Eventide
Requires NexLog Version 2.6 or higher.
Opens a window in Aqua with the ability to search a NexLog

Developed with Eventide and Priority Dispatch engineers.

© Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.
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Word Factor for Aid in Locating Calls for Quality Factor

P MedizWorks Plus X\ = b
& C [ nexlogdemo3.eventide.com/client/mediaworks/ w2
Fle Edt Tools Playback View Help fﬁ miraeger | Log

Filters \3earch Results as of 2014-07-28 10:06:05 (UTC -04:00:00) 7527 records, 5 sele
T Date o
Source Name Channzl Name Start Time Duration »  Speech Calltype
Jul 2014 NexLog Demeg Guard radio 2 2014-07-28 03:37:04 -04:00 00:45 Ll
NexLog Demo Visitation microphon... | 2014-07-28 09:58:22 -04:00 00:43 L]

S MTWTES NexLog Demo Guard radio 1 2014-07-28 03:37:04 -04:00 00;45 i
123 45 MexLog Dema Visitation microphon... | 2014-07-28 05:56:22 -04:00 00:45 L1l
¢ 708 910 111 NexLog Demo 14 2014-07-28 05:58:22 -04:00 0045 m

13014015 16 17 18 19 Jﬂeﬂ.ugﬂe-u Visitation microphon... | 2014-07-28 05:58:22 -04:00 00:45 mlhelheseasmmdiuesinyce

J NexLog Demo Guard radio 3 2014-07-28 05:58:22 -04:00 00:45 long ulysses the season and james ﬂ

00212223 4 0

2?@29 303 Jﬂexl.ug Guard radio 1 2014-07-28 06:56:33 -04:00 00:45 mdwhenminesiwcelnlhegea
Jﬂeﬂ.ug Visitation microphon... | 2014-07-28 06:56:33 -04:00 00:45 unl.ihemdluesmcelnlhe
: Visitation microphon... | 2014-07-28 06:56:33 -04:00 and ulysses if he's and james joyce to
U Use Time Rangs NexLog Demo Visitation microphan...  2014-07-28 05:25:07 -04:00 00:45 Ll
T i — ¥ MexLog Dema 13 2014-07-26 05:25:07 -04:00 00:45 o)
-- NexLog Dema Guard radio 3 2014-07-28 05:25:07 -04:00 00:45 L]
NexLog Dema Guard radio 2 2014-07-28 05:25:07 -04:00 00:45 4 |
Resource Mame oantlll Tl ‘ IEE'H-S-?-EE O1:57:00 -04:00 IEE'H-S-?-ZE 3'1:%3:3'3' 0400 IEC'H-C-?-ZE 01:h%:00 -04:00

v | [ e [

FNFW Podifion 1. dil(=) ol ol |
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P MediaWorks Plus x = | [ [
<« C'  [I nexlogdemo3.eventide.com/client/mediaworks/ s
File  Edit Tools Playback View Help == mtrasger | Log

e S | e e
- Dat =
2 Source Name Channel Name Start Time Duratiof Search Word
NEXLUE veniu Judra rduig £ AZUTH-UF-L0 UUTUUL DT -UsTuu uusag |SL|ddEn| | GO u le hestg only
SLIHI N Guard radio 1 2014-07-28 00:00:59 -04:00 00:45 J L
MexlLog Demo Visitation microphon... | 2014-07-28 00:00:5% -04:00 00:45 Probability Results
MexLog Dema Visitation microphon...  2014-07-28 00:00:5% -04:00 00:45 b | 99% ... and on a sudden and what james ...
MexLog Demo Guard radio 2 2014-07-28 00:00:30 -04:00 00:14 y 99% wouldm't and it sudden adam and what
MexLog Demo Guard radio 3 2014-07-28 00:00:30 -04:00 00:14
MexLog Demo Visitation microphon... | 2014-07-28 00:00:30 -04:00 00:14
MexlLog Demo Visitation microphon... 2014-07-28 00:00:30 -04:00 00:14
MexlLog Demo Visitation microphon... | 2014-07-28 00:00:30 -04:00 00:14
MexLog Demo Guard radio 1 2014-07-28 00:00:30 -04:00 00:14
MexLog Demo Guard radio 2 2014-07-28 00:00:00 -04:00 00:15
L Use Time Range
— il og Demo <] Hio opho i [ 09 [ (400 (00: 16
= Resources d
il og Demo 51 Hio opho ( | 09 ] (14: 00 (0: 16
4
ot ol | (AR R Rt
T T
Ll E] D D The text iz an approximation and errors are expected. [ts possible thal
search terms will be missed. Results should be verified by listening to
I‘IHE] D D the audio.
I‘“'E] + + J T T T T T T T
“escreen 2 W) (v | el l M@
) Show Word
Thirty Seconds £
"Y S0 ca -

2014-07-28 09:47:50

e
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Eventide

W

Eventide

Logout

Filtors
v ale
how ca ¥
Days |
MHIMm:sS (00 00 0C O
- i =3
= Riesturces
w Cad Call id

Search For:

Empty Only Exact

Reaudts n= of 2018403

3 Y07 1 14 (UTC O:00-00)

160 records, 0 toloctad

Channel
F3y-4wD5
%9 2“,‘
WY

. "ﬂ 2468
7%9. 2468
7592468

3. 2468

Cad Call Id
C18-04223
C18-04207
C18.04178
C18-04160
C18-04145
C18-04132
C18-04126
C18.-04119
C18.04110
C18-04099

Name Start Time ~

FACRl- RIS S S 4 08 F

2018-03-22 1

2018.0)-22 12 33

2018

72018

2018-03-20 23149:

2018-03-20 20:17

Cad City Code

2018-03-21 14:50:50
5:29-12

17

17

End Time Duration
VDU 2L 2120220y wrre I rLL 100

2018.00.22 18:14:34 | 01:44 JOSBI88001

20180322 12:54:38 01:24 057936137
2018-03-21 22:06:58 01:28 05586717
2018.03-21 14:52:08

0118 05899 7
2018.03-21 08:31:21 12:09 7] !
2018-03-20 23:51:18

2018-03-20 20:15:02

Cad Respond Address

10200 BISCAYNE BL"
42 NE 94TH ST
1190 NE 103RD ST
11300 NE 2ZND AVE BARRY
1030 NE TH ST

10611 NE 10TH PL

BLK BISCAYNE BLVD
8833 BISCAYNE BLYD

NE 100TH ST & N MIAMI A
134 NE 100TH ST

) MIA

- ]
104

9600

< » R »

Caller id [

© Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.

Cad Call id Cad City Code d Fc pond Address Cad C‘thcv Law
B-UNLI4% AT EY AL YANE 2 T
W27 8 [ BISCAYNE BLYD MIA AENLLE A
c1a.p7 p18 A2 NE M4TH 5T Lost My Login
538 1190 NE 1038D ST AL ELF
561 11300 NE 2ND AVE BARRY Lost My Login
338 Wi iTH ST ot My Loe
S38 10611 NE 10TH PL QUETANT B
18 9600 BLK BISCAYNE BLVI ALVAREZ F
833 BISCAYNE BLVD ALVARE? F
NE 100TH ST & N MIaMI A ALVAREL F
Cad Calltaker 34 WE 100TH ST JAMES K
-y T 4% PARK DR JAMES K
PSS NE 95TH ST JAMES K
AENLLE A 0 BISLAVNE BLVD JAMES K
510 BISCAYNE BLVD JAMES K
Lost M‘,’ Login 5190 BISCAYNE BLVD BAN_ | AENLLE A
s 4 R 700 BISCAYNE BLVD AENLLE A
ALVAREZ F 240 NE 10380 ST DERESA 2
; 1030 NE 99TH ST AENLLE A
Lost My Login |~ e e
Lost My Login '*'? "L“’“H :’t mmz
QUETANT B 009 NE 4TH AVENUE RO AENLLE A
RROY NE 4TH AVENUE R AENLLE A
l 'AF{E? F DAG MUE TN AU AFMILIE & =
»
ALVAREZ F T O T
LVAREZ F —
JAMES K
~
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&  Enhanced Reporting Engine Eventidc®
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Track 9-1-1, Admin, and Radio volumes for budge justification

Daily Recording Activity

Enhanced Nexlog Report November 25, 2015 S_OR_RESQ_VHF 00:03:32 50 00:00.04
el CH_PD_DISP_BOO 00:03:02 s7 00:00:03
® CHILL_FIRE_DISP 00:02:40 63 00:00:02
v I CARR_FD_INFO 00:02:50 2 00:00:04
SA_COP 00:01:49 16 00:00:06
OCEMER 00:01:43 20 00:00:05
5 BUSIEST HOURS
0C_EMS_DiSP 00:02:29 12 00:00:04
Report for 2015-06-25 through 2015-06-25 for Groups: 911 Fostions, EMS Radi, Fre Rado, Palkce Radio oc ops? PO 4 BEEEs
Resources Utikzation oc_opse 00:00:07 3 00:00:02
Totals 261:41:08 19510 00:00:48
Total Duration Per Channel
Othar 1)~ ~Consche L Seraen
1 4:11:05)
Consok 6 Scraun
124:08:26) -~ Conselo 4 Scrven
L] 24:09:39)
L]
s 4
. Smen
[ :05:31} Consehe 2 SO
s 24:00:10)
.
o
2015-06-25 10:00:00 2015-06-25 16:00:00 2015-06-25 17:0000 2015-06-25 18:00:00 2015-06-25 20:00:00 s
Pou Poslions ENS Rado 00 Fre Rago B Pokce Radio ] 24:00:00)
RECORDING COUNTS PER HOUR T o]
Report for 2015-06-25 through 2015-06.25 for Types: SCREEN , EMERG ALARM , AUDIO . TEXT , RADIO , PHONE Number of Calts Per Channel
= - 0CSD_DSP (2311)
S = S— » ez ) i
2015-06.2% 12am 120 1 531 0 ] o
2015-06-25 lam 120 352 [ ] o o
CHLL PO _OISP (2365
2015-06-25 Zam 120 334 [ ] L] [ Thireatd s
2015-06-25 3am 120 1 281 0 [} [}
2015.06-25 dam 124 484 o a o o
2015.06:2% Sam 120 323 0 0 0 o ‘—oc_om Yoo
2015.06-25 6am 124 1 238 0 0 0
2015-06-25 7am 120 1 sea ] a o
2015.06-25 8am 120 1 503 ] 0 o oter ()~
20150625 9am 120 1 403 0 [} [}
2015-06-25 10am 120 614 0 o ] 0
AR NE A 1T vin P " n a n

Eventide confidential information; for authorized use only. © Eventide Inc. 2016
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Enhanced Reporting for Quality Assurance

‘ EVALUATION SCORES PER AGENT Questions Analysis ‘"14

| Meport o 20170501 srsugh 20170808 & | ot 0 BUTRY, | WATIMIG 0300 | AVERAAR S110RA | | (Y
Samms s s s o | VC-Ahan e ol dagerzhes wihin Sew bame 1 1005, 0o 100 00% 0
Evabathan Scare by Agrnt s MedaStart s | :
: V.0 e chinatater show 2mpamy for he safer? 1 W0 0% 00s 0
G | Ve Asssena Ko on Evaasen 1 % o 000 1
i T e —— 8 | Ot agent propedty daterreine e e ot caT 1 100% oS 150 00% 0 1
= 3 —— — .
» 2 e 2o e “t‘f.‘va the dispancher semain 3aim and corfidert oo e ©o% Stm $5.00% 0
/
/ . . e | Dot the Gspaxhet croperly annousce Me cak-ou? 1 100% 100 100 00% o
17 . V-3 e Cusatcter detwsrivm if Biare ware ary ' - o 203% 0
s

D42 e dapatchar sak b3 g repest § revamassn .
1 » 1 L) o a0 0
VE-ANere e commce rumter of ures Shpeicred? 1 o o 003% 4

- p . - < > pe : - > A > 3 . .
¥ Py o A & : & P ; s r : ‘;? 2 * ; 3 > ES Dva e Dapaxher accuranety sand the ngre unea? 1 100% 0o% 100.00% 0
& K ¥ ) 3 3 ¢ < é 4 4 & J 3 -
b4 4 x VE Did e dapathr datenmee e raare of the el 1 108% wes 160 00% 0
Aperidl = e 3 - 2 - I —o— Apex | Céd e agent controt e 534 hom e sta? 1 100% 100% 100 00 o
" L 2 P . e N . Moy LR 13 o~ ’ :i‘:‘: z:::;.p:‘,uw‘v ‘a::;:snkr. T:'n_'-mrht e 1094 100% 120 00% o
{ D6l the dspaxher Sspaise e aponopdat podee. fe. o o 2 Al ” -z

Number of Completed Evaloasions ¥ Agem por Manth

EVALUATIONS ANALYSIS- TRENDS PER AGENT PER SKILL
Ragort for 20470501 througt 70170008

Ny
= 3 Skills Anatysis for Agent Agent0
3 beise e [IRTRN S Vv DA e e S . . b |
1 Infarreation Gattering 19 ™% 100% w00% e |
|
0 Spaskry Sain v 5% 1095 BI3% b 2 5
' Cat Conyal 0 o 100 2 0%

Ervgatny 3 r 100% 7T - v |
M 917 b 20T
I Coondit 19 0% 102% B30
. » [ Y.
| I | B L) Skifts Analysis for Agent (Mot Set)
== - [ 2 ediendacdst 355 WO W - 3 - - S b
Ervpaty B o™ 100% TN
I | e Dlaiee
Irtan Contact 1 S0 1 s o
- |
TEST 1 s s uoos |
Teleghave Frowed 1 100% 100% 100.00%
Spasking Seit v o 100%. e
Irdmereaben Dinttenen 1r 17 1n. N e - - —— |

Eventide confidential information; for authorized use only. © Eventide Inc. 2016
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=¥ ... Product Information Eventide

Configuration Manager Software

= Browser-based
configuration tool

n 'Heartbeat”
Alerting

[ 1 vealige Nextog  Coafiquration Manasger - Windows Intermet &xplorer provided by Dventide
- o

L+ ]

Eventide
NexLog Configuration Manager

m Storage Array
n Archives
s Input Channels

CM} Do - Miorono. [ 2 Eveninae Iatvo 7 I @ Lventide Nex...

n Users & Security
n Evaluation Forms

u E@@Qﬂ%w Eventide and NexLog are trademarks of Eventide Inc. Other company names and product names are the property of the respective owners.
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» More IP Recording Templates

i Eventide NexLog - Config x '\ = l

L C' [ nexlogdemo.eventide.com/webconfig.fcgi W
5% Apps [ MediaWorks Express  NL Eventide NexLog2 | - Eventide Nextog /a... [4 Mark Traeger - Outl...

Eventide

NexlLog Configuration Manager

Next Generation
C ications Logging R di mtraeger | Logout

ADD INTERFACE |

Drop Box

Local IP No Template

Eurocae ED-137b Part 4 RTSP Recording Interface
Screen Generic Multicast RTP
Generic SIP Phones (SPAN)
Gateway Generic Unicast RTP (Recorder as Endpoint)
Generic Unicast RTP (SPAN)
: ICOM IDAS Repeater (NXDN)
Replace Board el Gaet IDS Mindshare Console Protocol
Intrado Position (SPAN)
Retention Settings Intrado Trunk (SPAN) 3 :
NEC Univerge Phone Recording Proprietary SIP (SPAN)
Nortel Unistim Protocol (SPAN)
Resource Groups Panasonic MGCP Phones (SPAN)
Raven M4X Site Device RTP Forwarding
Shoretel MGCP Phones (SPAN)
SIPREC
SIP Trunk (SPAN, Endpoint, or Cisco BIB)
Custom Fields Tait Radic DMR/MPT Recording Interface
Telex/Vega Console Protocol
Zetron MAX CallTaking Consoles (SPAN)
Zetron MAX Dispatch

|Save | lCanceI }
Call Suppression

Geo-Location

NG311

? » ; . 10:59AM |
Desktop a k| |!‘-:' J s B

3/20/2014




IP Dispatch Console Systems

Radio over IP / Interoperability Systems
Land Mobile Radio Systems

VoIP Telephones

Digital PBX Telephones

NGO-1-1

Analog Telephones, Positions, Lines, Radio
T1, E1 and ISDN-PRI Trunks

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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@ MOTOROLA SOLUTIONS Government & Public Safety

ASTRO System Test Certificate

This is to withess that

EVENTIDE

Conducted Validation testing of their Logging Recorder on

Motorola’'s ASTRO P25 Infrastructure

Details of Testing:

This test certificate does not represent any form of Test Dates: June 7. 2012
certification of the products tested or any warranty or Tested On: ASTRO Relegse 7.11
guarantee from Motorola concerning the interfaces or

products tested, but serves as confinrmation that the

Company’'s tests were duly conducted.

Bob Holdemess &/7/12

Michael Mantis ~ michaelmantis@motorolasolutions. com

- = Bob. Holdemess@motorolasolutions.com
Portfolio Manager, ASTRO Application Partner Program

Manager, ASTRO Application Solutions Center

CVEINuue coraenud moriduorl, 101 dulnioriZeu use oiy. (& cveriuue 1ric. Zuusy
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0 MOTOROLA SOLUTIONS

Eventide

Government & Public Safety

ASTRO System Test Certificate

This is to witness that

Eventide

Conducted Validation testing of their NexLog recorder
over the Motorola ASTRO P25 Trunked Infrastructure

This test certificate does not represent any form of
certification of the products tested or any warranty or
guarantee from Motorola concerning the interfaces or

products tested, but serves as confirmation that the

Company's tests were duly conducted.

Details of Testing:

Test Date:
Infrastruciure:
Eventide Version:
Tested Adt:
Tested By:

Test Plan Awthor:

Test Results:

2572014

ASTRO P25 Release 7.14

Firmware 2.4.0

Application Solutions Center, Schaumburg, IL.
Brian Klock - Eventide

Brian Klock - Eventide

(Feature/Function test)

Test Results Report

(On file at Eventide & Motorola Solutions)



&/ Astro P25 Release 7.15  Eventide

0 MOTOROLA SOLUTIONS Government & Public Safety

ASTRO System Test Certificate

This is to withess that

Eventide

Conducted Validation testing of their Nexlog recorder
over the Motorola ASTRO P25 Trunked Infrastructure

Details of Testing:

Test Date: 6/4/2015
This test certificate does not represent any form of Infrastructure: ASTRO P25 Release 7.15
certification of the products tested or any warranty or Eventide Version: Firmware 2.5.4 [233]
guarantee from Motorola concerning the interfaces or Tested At: Application Solutions Center, Schaumburg, IL.
products tested, but serves as confirmation that the Tested By: Brad Basile and Brian Klock - Eventide
Company’s tests were duly conducted. Test Plan Author: Brian Klock - Eventide
(Feature/Function test)
Test Results: Test Results Report

(On file at Eventide & Motorola Solutions)



w Now Astro P25 Release 7.16 Eventide

@ MOTOROLA SOLUTIONS

Government & Public Safety

ASTRO System Test Certificate

This is to witness that

Eventide

Conducted Validation testing of their
NexLog740/840 Recording System
Over the Motorola ASTRO P25 Release 7.16 Trunked Infrastructure

This test certificate does not Details of Testing:
represent any form of

. . Test Dates:
certification of the products Infrastructure Version:
tested or any warranty or Eventide Version:
guarantee from Motorola Tested At
concerning the interfaces or Tested By:
products tested, but serves as Test Plan Author:
confirmation that the Test Results:
Company’s tests were duly
conducted.

February 17, 2016

Release 7.16

257

Application Solutions Center, Schaumburg, IL.
Brad Basile, Project Manager

Brad Basile, Project Manager

PASSED

{On file at Eventide & Motorola Solutions)

Eventide confidential information; for authorized use only. © Eventide Inc. 2009

7.7 7.11 7.13, 7.14, 7.15 and 7.16 Installed
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w Now Astro P25 Release 7.17 Eventide

@ MOTOROLA SOLUTIONS Government & Public Safety

ASTRO System Test Certificate
This is to witness that
Eventide

Conducted Validation testing of their NexLog740
Over the Motorola ASTRO P25 Release 7.17 Trunked Infrastructure

This test certificate does not Details of Testing:
represent any form of

_ _ Test Dates: nl 25, 2017
certification of the products Infrastructure Version: gglease 77
tested or any warranty or Eventide Version: Mexl og740
guarantee from Motorola Tested At: Application Solutions Center, Schaumburg, IL
concerning the interfaces or Tested By: Brad V. Basile
products tested, but serves as Test Plan Author: Project Manager
confirmation that the Test Results: PASSED
Company’s tests were duly
conducted.

Eventide confidential information; for authorized use only. © Eventide Inc. 2009

7.7, 7.11, 7.13, 7.14, 7.15, 7.16, & 7.17 Installed



(/@)
w P25 Land Mobile Radio Recording Eventide’

170+ Sold, 40 by Motorola Direct

Radio Network Enterprise

Network

~ =
i
Dispatch @
Consoles '

9-1-1 Recording

g

Admin Recording

= NexLog interfaces
to Archive Information
Server (AIS)

= NexLog receives
real-time call events
and audio streams for:

= P25 Talk Group calls
Analog Conventional calls

s
= P25 Conventional calls
= "Emergency Alarm”
= Decoding on Playback Frowl v
= — No Lost Transmissions! Playback from any PC g@ T

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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P25 Land Mobile Radio Recording Eventide

business ¢ lectronics
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» Harris VIDA SR10A.1/.2/.3/.4/.5 P25

= P25 audio and metadata capture
= P25 decoding occurs on-demand (during playback)

= PTT ID and Talk Group ID are captured and indexed
= Latitude/Longitude Capture for

eo-Fencing

= OTAR/Manual Encryption support

NexLog Recorder

P25 IP audio
with Metadata

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.



» EF Johnson ATLAS P25

= Phase 1 and Phase 2 Recording via JEM server

= P25 audio and metadata are captured via IP multicast
= PTT ID and Talk Group ID are captured and indexed
= Encrypted transmissions are supported

NexLog Recorder

Multicast P25 IP audio
with Metadata

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.



= Provides connectivity to Tait P25

= Universal connectivity to various P25 systems.

= P25 audio and metadata capture

= P25 decoding occurs on-demand (during playback)
= PTT ID and Talk Group ID are captured and indexed

a
/
@) A
NexLog Recorder @
P25 IP audio Generic A\
with Metadata P25

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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©O2  Eschat PTT Call Recording Eventide

Recording Radio Transmissions via SIPREC

00000 Vorizon LTE 1038 AM

) Record Radio transmissions from Android and/or iOS
1890 handsets using ESChat’s Application for Push to Talk
Y across LMR and Carrier Networks

Lot ¢

i Somosinvo,
o8 Blfa\;ov’

5= NOAA Weather
- at Channe

-~ Bkl

........

—bad

Eventide confidential information; for authorized use only. © Eventide Inc. 2015
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w IP Dispatch Console Recording Evcntidc®

» AVTEC Scout

= Eventide loggers are AVTEC-tested and GOLD certified

= AVTEC Scout with VPGate interoperates with a wide
range of trunked and conventional radio systems

s AVTEC VP-Gate delivers Console and Radio Audio and

Metadata

_NexLog Recor d G711 Audios VGate

Metadata

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.



w IP Dispatch Console Recording Eventide

buslnus electronics

» Metadata Capture — Avtec Scout Consoles

[ Ter—— 2 b rezeiTosowm -
- & 192.46.153.364 1 ta =
e £r  Tasti  Plaiack . s

“7? W T —
MUY LAY

| L
R K
Add Entity 27 NAMEsE _p25 STATESPATCH PATCH«0 VOXON FREQs2 AMI«1234 TYPEsUnit NAC#659
Console 436339722 VOX=OFF

T Uen Yimww Ruige

I'» atad . Mesizy
-
el sg mn == TN SFYERIS (Th SRR WA RIT NI AT MAVGSE_FS
I T 0a N T INO a1l Haw
| el |l0 e 2OTIO0P TR TC W WD A Entrty 1T WAESS 329 51
L=y 140485 1510 Kyl
I —uLl Crat EOU140% 112040 JUTE MRy B3 Al fuitrts 33 MAWEE g 01
1 20030 (UT Xy00) | 80T et of
\ol o
;'”.A. I TR L el htdasd s
e T Bl o o 3

Ad Lty 27 MAMED pi% STATESPATON PATOMSE VORI FIEQeD AN TG TYMEalintt MAC-2SY
Caraae IRTSTTE VONWOSF

e 3] Jol@€ OmlBRl 4 T

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Zetron MAX Dispatch and MAX Call Taking

= Zetron MAX system equipped with Zetron Voice Logging
Gateway (VLG) delivers call traffic to NexLog via a
dedicated SIP Trunk connection.

= NexLog recording of audio and metadata with Alias’s

Dedicated VLG
SIP Trunk
< with Metadata

Features and specifications subject to change. © Eventide Inc. 2012 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Zetron VoIP ACOM

= Acom system delivers channelized audio in PCM 64kbps

= Metadata capture from either T-1, E-1, or SIP based
deployments.

NexLog Recorder

SIP

Features and specifications subject to change. © Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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... IP Dispatch Console Recording Eventide

» TELEX IP-Dispatch

= TELEX IP Dispatch with IP-223/224 units interoperates
with a wide range of LMR systems and phone circuits

= TELEX delivers multicast G.726 ADPCM audio and call-
related metadata (PTT ID, more) to the NexLog

recorder g /
) )
Multicast G.726 = @%

NexLog Recorder IP audio IP-223/4 |7

with Metadata
Telex

G|

G|

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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i IP Dispatch Console Recording Evcntidc®

BE) Makbage bos

» Catalyst — IP/Console & Propulsion Consoles

= NexLog is compatible with Catalyst Consoles.

= [P/Console and Propulsion consoles deliver G.711 audio
and call-related metadata (PTT ID) to the NexLog recorder

= Catalyst interfaces with Harris legacy and current LMR

systems. ,
Yy ) //

=
Multicast G.711 VOIP Interface |} ¢

IP audio

Metadata interface

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Harris SwitchplusIP

= C4i SwitchplusIP dispatch systems interoperate with a
wide range of LMR systems and telephone circuits

= The C4i system units (OIU, RIU) deliver Unicast G.711
IP-audio to NexLog
<
SwitchplusIP®

NexLog Recorder

Features and specifications subject to change. © Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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&/ IP Dispatch Console Recording Evcntidc®
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» CSS Mindshare

= IDS Mindshare consoles deliver Multicast IP-audio to
NexLog (G.711, G.721, or GSM encoded)

= Interoperability testing has been completed

= Raytheon P25 traffic will be delivered to NexLog as
G.711 IP-audio

NexLog Recorder

Multicast IP Audio
With Radio ID (PTT)

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Cisco IPICS Console and Radio over IP

= Cisco Interoperability and Communications System
(IPICS) is a popular Radio over IP (RoIP) solution

= [PICS delivers Multicast G.711 audio to the NexLog
recorder from talk groups, frequencies, consoles, etc.

NexLog Recorder

Multicast
< IP audio

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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S/ Radio over IP (RoIP) Recording Eventide
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» Omnitronics Console and Radio over IP

= Omnitronics RediTALK Radio Console

= Omnitronics IPR400 is a popular 4 Channel Radio over
IP (RoIP) solution for analog radio systems.

= Both deliver Multicast G.711 audio to the NexLog
recorder from talk groups, frequencies, consoles, etc.

NexLog Recorder Router

Multicast
< IP audio

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» MotoTRBO DMR

= Capacity Plus
= Linked Capacity Plus
IP Site Connect

= Connected to Repeaters via IP with PTT and TG Capture

Connect Plus and Linked Connect Plus Recorded via interface to an
IP Dispatch Console System (Avtec, Zetron) TRBO //”

Avtec Gateway R
VP-Gate =

NexLog Recorder

Unicast or
Multicast
< IP audio

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Capacity MAX

= Connectivity through Voice and Radio Command Gateway (VRC)
Support up to 100 Talk Groups per VRC

Group Calls, Private Calls, Telephony Calls, All Call, Emergency Calls

= Encrypted or Clear Calls

Can also be recorded via interface to an IP Dispatch Console

System (Avtec, Zetron) 7
VRC /
NexLog Recorder VP-Gate _ = &
FHITHTITH HH R P U nica St Or | ==
" Multicast

IP audio
<

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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Tait DMR

= Recording of IP feeds from Tait DMR Voice Recording
Interface

= Metadata captured - Radio ID and Destination ID/Group
ID

NexLog Recorder

IP audio + Metadata

Tait DMR Tier 3 System &
MPT-IP Trunked

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.



» ICOM NXDN

= Recording of multi-site conventional systems

= Supported audio format =NXDN-standard AMBE+2
Vocoder

= Metadata captured - Radio ID and Destination ID/Group
ID

NexLog Recorder

ICOM IDAS Comparitor(s)

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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cccccccccccccccccc

» Kenwood NexEdge NXDN

= Capture of repeater audio via IP or off a Console

= One channel per repeater
= Capture PTT, TG, Ids
= Capture Private Calls

NexLog Recorder

(g)
Unicast IP audio

(
with Metadata ( A:)

Features and specifications subject to change. © Eventide Inc. 2017 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Motorola Dimetra IP TETRA

Audio Recording Capabilities:

Group Calls, Private Calls, Telephone Interconnect Calls, Emergency Calls

Metadata Capture:

Call type indicator: Group, Private, OTA encrypted, Emergency
Talkgroup, ZonelD, UnitID, SiteID, (Aliases for all IDs), Phone Number on
interconnect calls

Any additional metadata provided by the AIS is recorded

Technical Details _
IP audio and metadata are automatically recorded via Motorola |
AIS/CRAM Dimetra System Release 8.3, Dimetra IP, Compact
and Micro

Validation: NexLog recording system validated at Motorola DK
June 2016

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks
Other company names and product names are the property of the respective owners.
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BE) Makbage os

» Analog/IP Connectivity — Text 2 9-1-1

Motorola Vesta — Analog/IP Audio, ANI/ALI, Text2911
West Viper — Analog/IP Audio ANI/ALI, Text2911
Zetron MAX-CT VoIP with ANI/ALI, Text2911

Solacom — Analog/IP with ANI/ALI, Text2911

TriTech — Analog/IP Audio with ANI/ALI, Text2911

= Motorola Call Works — Analog/IP Audio With ANI/ALI
= Comtech — Analog/IP IP Audio with ANI/ALI
= Westtel — Analog/IP Audio with ANI/ALI

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.



~% .. NG9-1-1 Recording Eventide

» NG9-1-1 VoIP Recording via "SIP Invite”

= 'SIPREC" is NENA's i3-standard recording interface

= Dedicated SIP trunk from the NG9-1-1 PSAP delivers
live copies of each NG9-1-1 call’s IP media to NexLog

= Participation in all recording related ICE Events

NexLog Recorder

INVITE

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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Picture and Video Capture Ready Today

f [ &
& MediaWorks Express - Google Chrome l = E g = 8] R
l [ about:blank i5 =
MMS 1 Thu Feb 28 2013 12:08:27 GMT-0500 (Eastern Standard Time) mtraeger | Logout

11 records, 1 selected

on Caller Id Dtmf Annotations Longitude Latitude
mschwartz
mschwartz -74.123983 40.734283

mschwartz

>

mschwartz
artz

mschwartz

mschwartz

mschwartz

mschwartz =

: al u -02- T390 : Caller sip 46,2234 44,2542 x
- Channel 59

Channel 60 Resource Name —eonttlll 1] r

- Channel 61 : ‘ P -ﬂ— -D-
= MMS 1 (=)

TOTT O I8 1155700 TOTT0L-28 TE00:00 TOTT0L 28 105700

- T

[N ) [tm] »

¢ ]

» 2] 2:18 PM
adaress R o> - @ 0% [ -
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Text/SMS Recording via NG 9-1-1

8 MediaWorks Express - Mozilla Firefox

= GeoConexion | B MediaWorks Express

(' ¥ 192.168.2.2/client/mediaworks/

18l Most Visited @) Getting Started

@ MediaWorks Express - Mozilla Firefox

192.168.2.2/client/mediaworks
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Yes Not yet but Papa bokur has
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spiders iin my pillow
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» Passive VoIP Recording for Cisco UCM

= NexLog 2.1 supports direct recording from SPAN port for
Cisco UCM 7.x and Cisco UCM 8.x

= NexLog 2.1 supports G.711, G.722, and G.729* Codecs

= SCCP ("Skinny”) signaling detection provides start/stop
control and captures searchable call-related metadata

* G.729: optional codec licensing

- IP Switch
SPAN Cisco

port T A UCM

IP phones

Features and specifications subject to change. © Eventide Inc. 2015



()
O/ VoIP Telephone Recording Eventide

» VoIP Recording via Cisco Built-in-Bridge

= Cisco 3rd generation IP phones with Built-in-Bridge (BiB)
automatically send duplicates of the TX and RX IP
streams to the recorder, via a dedicated SIP trunk

= "Far-End ID" capture on CUCM 8.5 or later
= NexLog supports Cisco “automatic” (all calls) recording

NexLog Recorder Cisco UCM

— SIP INVITE

BiB

Features and specifications subject to change. © Eventide Inc. 2015 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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» Digital & VOIP Recording via SPAN Port

» Passive = High-reliability for mission-critical recording
= VOIP signaling detection (available for many IP phones)

= Major Digital & IP-PBX systems are supported, including systems by
Avaya, Nortel, NEC, Mitel, Toshiba, Cisco, Ericsson, and others

= Span port required for Avaya H.323, Nortel, Mitel, Panasonic, NEC,
Shoretel, AASTRA/Ericsson

VoIP-PBX

IP Switch

SPAN
port

IP phone

Features and specifications subject to change. © Eventide Inc. 2014 Eventide and NexLog are trademarks of Eventide Inc.
Other company names and product names are the property of the respective owners.
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What We Need to Know?

= What to do you want to record?
= How many phone lines?
What kind of phone lines (Cama, Analog, SIP)?
= How many phone sets?
What kind of phones (digital, analog, VolP)?
Model name and number?
= How many radio frequencies?
= How many console positions?

= How many simvultaneous replay users do you want?
= How long do you want to store calls?
= What integrations do you want?

(@)
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Eventide confidential information; for authorized use only. © Eventide Inc. 2015
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NexLog Features

- The NexLog recorder is an appliance product that has been designed, engineered, and tested to provide a
high level of information assurance.

- The NexLog product is based on a highly-secure embedded Linux operating system.
- Eventide monitors Linux industry security groups, and promptly takes action to address critical issues.

- Major software releases are tested per the latest security STIG, using the industry-standard Beyond Trust
Retina ‘Network Security Scanner’. NexLog recorder software is then hardened to protect from
any discovered vulnerabilities.

- Eventide continues to scan the most recent NexLog software release for vulnerabilities, and offers patches or
configuration changes as may be needed. The latest NexLog software release is freely available from the
Eventide Partner Portal.

- NexLog tightly controls access to the recorded media and metadata. Recordings can not be accessed through a
filesystem or other unprotected methods.

- NexLog supports complex Password Policies, as well as optional Active Directory authentication.

- For the MediaWorks PLUS software (which is hosted by the NexLog recorder), all HTTP network traffic to/from
browsers can be fully encrypted using signed certificates and SSL.
Eventide confidential information; for authorized use only. © Eventide Inc. 2015
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Key Benefits!

= Linux Based Reliability

= Easy fo use
= Browser Based playback
= Integrations to help find calls faster

= American Made
= Developers are down the hall from support

= Hardware/Software Solution
= One call to make for any problem

= More LMR, Console, 9-1-1 Telephony, Admin. Telephony
Integrations than any other recorder

Eventide confidential information; for authorized use only. © Eventide Inc. 2015
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NexLog

Next Generation
Communications Logging Recorder

Factory Authorized Sales & Service provided by:

Business Electronics

www.beiinc.com ¢ 1-800-444-7372
Wallingford, CT « Milford, MA < Parsippany, NJ



