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Partnership Overview   
In 2007, BEI started our relationship with iRecord, LLC, an “On Demand” Audio & Video Recording solution 

provider specializing in the Public Safety and Child Advocacy markets.  With BEI’s reputation in New England as 

a strong voice recording application & telecommunication peripherals provider we continued to be a respected 

recording application solution provider. 

 

BEI is the vendor of choice providing the iRecord product to the State of Connecticut, Department of Criminal 

Justice for the initial pilot program to provide a solution that would help to standardize on the Audio & Video 

recording Investigative Interviews.  Since the implementation of the 6 systems BEI continues to provide the 

iRecord system to many local Public Safety & Child Advocacy locations allowing these customers to take 

advantage of the many features and ease of use that iRecord bring to their users. 
 

 
iRecord Corporate Overview 
iRecord is a leading provider of Interview and Investigative Interrogation solutions.  PSAP’s & CAC’s alike 

recognize the value of capturing evidence in timely and secure matter. They only have one chance to collect 

vast amounts of information.  Agencies need to be sure that the recording process is done correctly, accurately 

and to provide the resources to help individuals present this information when easily when required.  iRecord 

helps by providing the tools to capture the Audio and Video and developed a “Secure Evidence Vault” that will 

store not only the recording content, but also additional customer required content which is linked to the 

recording which can be provided from customer modifiable fields.  All this metadata is stored and can be used 

to provide an easy way to retrieve the recordings at any time. 
    

Areas of Business 
iRecord’s solutions are used primarily in Law Enforcement and Child Advocacy Center. Town Meeting Rooms, 

Medical, HR Department and many other markets have utilized the product. 
  

Law Enforcement 
The iRecord solutions help Law Enforcement by providing a simple to use “On Demand” Recording solutions that 

requires little to no training to operate.  Walk into a room flip a switch and your Interview or Investigative 

Interrogation is being recorded.  Be assured that the system will simultaneously record in two non-proprietary 

formats that will allow this evidence to be provided and replayed on any Windows PC and off the shelf DVD 

player. 

  
Child Advocacy Centers 
iRecord’s presence and experience in assisting Child Advocacy Centers is unmatched.  With a child forensic 

interview professional on staff, with years of experience in this field.  This helps to assure that BEI has the 

resources to provide the guidance needed to work with individuals at the centers and understand what is needed 

to help provide the necessary information to all members of the multidisciplinary team. 
 

Hosted Cloud 
iRecord’s Cloud offerings make switching to digital storage to allow agencies to securely store and helps to 

facilitate the tracking and distribution process and at the same time provides redundant storage of interviews. 

 
 

 

After 47 Years…Voice, Data & Experience! 
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